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. . .Abstract: caption. In the image retrieval phase, images matching 
natural language queries are presented to a user in a ranked order. 
This phase combines the output of (i) the image interpretation/annotation 
phase, (ii) statistical... 

... retrieval methods, and (iii) image retrieval methods (e.g. colour 
indexing) . The system allows both point and click querying on a given 
image as well as intelligent querying across the entire text/image 
database . 
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Title: The future: customer service through a network of networks 

Author(s): Kaplan, M. 
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Publication Date: 1990 Country of Publication: USA 925 pp. 
Conference Sponsor: IEEE 

Conference Date: 11-14 Feb. 1990 Conference Location: San Diego, CA, 
USA 

Language: English 
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Abstract: Summary form only given . It is pointed out that, with a 
seemingly endless spiral of improved functionality now taken for granted, 
success . . . 

. . . the marketplace of the 1990s is apt to turn more on service than on 
functions . Customers will rate vendors on how promptly and reliably 
they get what they want. Customized applications will proliferate... 



26/3, K/5 (Item 5 from file: 2) 

DIALOG (R) File 2 : INSPEC 



26/3, K/1 (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 Institution of Electrical Engineers. All rts . reserv. 

07290323 INSPEC Abstract Number: C1999-08-4210-020 
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p. 441-51 

Publisher: Korea Inf. Sci. Soc, 

Publication Date: March 1999 Country of Publication: South Korea 
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SICI : 1226-2285 (199903) 26: 3L. 441: RMFN;1-H 
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T^stract: This paper proposes a new ranking method for fuzzy numbers. The 
proposed "ranking method takes a user *s interest or preference as the 
view point for evaluation of fuzzy numbers. A user... 

... a fuzzy set. The proposed method evaluates and ranks the fuzzy numbers 
based on the given view point by the satisfaction function which is 
used for comparisons between fuzzy numbers. In order to... 
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. . .Abstract: The value of search results as a whole is a measure which 
asks for a user 's rating on the usefulness of a set of search results 
based on a Likert 7- point scale. This measure gives a numerical basis 
for comparing information retrieval performance but it does not indicate 
why one . . . 
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Kenper Rolls Out Statements on CD-ROM. 

(Kemper Funds distributes account statements to brokers on CD-ROM; aims to 
set up Internet-based password system by end of 1999) 

Financial NetNews, v IV, n 3, p 5 
January 18, 1999 

DOCUMENT TYPE: Newsletter (United States) 
LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 111 

TEXT: 

...online yet. Still, many of those clients had requested an easier and 
faster way to receive and store client statements than the mail. 
The firm is testing the CD-ROMs with approximately 100 broker/dealers, 
said Swanson, declining to comment... 
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January 18, 1999 

DOCUMENT TYPE: Newsletter ISSN: 1529-2363 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 111 

TEXT : 

...online yet. Still, many of those clients had requested an easier and 
faster way to receive and store client statements than the mail. 
The firm is testing the CD-Roms with approximately 100 broker/dealers , 
said Swanson, declining to comment... 
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Fingerhut, to the bone 

(The $1.64 bil Fingerhut saved $30 mil in costs in 10 months* tests 
proprietary revolving charge card to replace installment plan) 

Catalog Age, v 14, n 13, p 5 
December 1997 

DOCUMENT TYPE: Journal ISSN: 0740-3119 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 441 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 



...about their credit limits, Michielutti says. He estimates that the 
revolving charge plan, in which customers receive monthly statements , 
should save the coirpany $2 million$5 million a year by freeing up its 
operators to handle sales-related. . . 
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CONOCO DETECTS, DRAINS CONTAMINATED GASOLINE AT HOUSTON AREA STATIONS 
(Conoco finds evidence of contaminated gasoline at 45 different locations 
around Houston, TX) 

Houston Chronicle , p N/A 
March 23, 1996 

DOCUMENT TYPE: Regional Newspaper (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 583 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...and Diamond Shamrock (which operates its own stations as well as Stop N 
Go convenience stores ) have all received customer complaints . These 

companies have said they tested their gasoline and found no 
contamination. 

More than 200 Houston-area... 
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Need Paperclips? Big Planet Delivers Office Supplies with 
OnlineOf f iceSupplies . com Alliance 

PR NEWSWIRE 
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JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 729 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... accurate and up to date," said King. 

Through the relationship with OOSC, the Big Planet store offers flat 
rate pricing nationwide. Therefore, customers in any region receive 
products at the same price regardless of whether they live in Manhattan 

or Des Moines, Iowa... 
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When customers are king 

Sweat, Jeff 

Informationweek n754 PP: 362-370 Sep 27, 1999 
ISSN: 8750-6874 JRNL CODE: IWK 
WORD COUNT: 2487 

. . .TEXT: investing heavily in technology such as the Web, 
customer-relationship management, and application integration to give 
customers multiple points of access and to pull all customer information 
into centralized locations. The Internet tops the list in importance for 
businesses that try to reach customers : Respondents rated a corporate 
Web site or portal a 7 . 2 on a 1-to-lO scale... 
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WORD COUNT: 1415 

. . .TEXT: some strengthening in domestic demand in response to the end of 
fiscal contraction, lower interest rates and rising consiimer and 
business confidence should partly compensate for the reduced stimulus from 
abroad. There are few, if any... 

...likely to lead to price increases, inflation is not expected to exceed 
significantly the mid- point of the official target band, given its 
current low level and continued economic slack. Moreover, the external 
deficit is projected to... 
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Online lending — not business as usual 
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WORD COUNT: 5233 

...TEXT: customer via the Internet. The consumer is also shown a series of 
rate and point ratios . If the consumer selects a loan product , he or 
she is given details of the interest rate, points , annual percentage 
rate (APR), closing costs, taxes and insurance based on the geographical 
location. 



